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Preface 


The  Division  of  Industrial  Accidents  is  charged  with 
the  responsibility  for  the  administration  and  enforcement 
of  Chapter  152  of  the  General  Laws.     The  statutory  authority 
for  the  Division  is  Sections  14  to  24  of  Chapter  23  of  the 
General  Laws.     The  Division  is  placed  within  the  Executive 
Office  of  Manpower  Affairs  by  Section  17  of  Chapter  6A  of 
the  General  Laws. 

The  Division  is  organized  along  functional  lines  to 
achieve  optional  use  of  staff  expertise  and  resources.  (See 
Organization  Chart) 

The  Industrial  Accident  Board,   an  internal  part  of  the 
Division,   is  composed  of  twelve  permanent  members  appointed 
for  twelve  year  terms.     One  member  is  designated  by  the 
Governor  as  Chairman  and  serves  co-terminous  with  the  Governor. 

The  primary  functions  of  the  Division  are  to  enforce  the 
coverage  provisions  of  Chapter  152  of  the  General  Laws  by 
ensuring  that  all  employers  of  one  or  more  persons  have  a 
contract  of  insurance  or  meet  the  statutory  requirements  for 
self-insurance;   to  keep  records  of  injuries  reported  under  the 
statute;    to  approve  agreements  regarding  compensation;   and  to 
adjudicate  disputed  claims  arising  from  the  provisions  of 
Chapter  152. 

This  Annual  Report  of  the  Division  of  Industrial  Accidents 
is  published  under  the  authority  provided  in  Section  4  of 
Chapter  15  2  of  the  General  Laws  as  amended. 
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Members  of  the  Industrial  Accident  Board  and  Principal  Personnel 


Industrial  Accident  Board 


Date  of  Original 
Name  Appointment  Term  Expires 


Harry  Demeter,   Jr.  June  9,   1955  June  3,  1989 

10  Meadow  Brook  Road 

Dover 


George  D.   Hammond  September  25,   1974         June  9,  1978 

9  6  Webster  Avenue 
Westf ield 


Joseph  J.   Donovan  September  24,   1964        January  31,  1979 

5  2  Crane  Road 
Marshf ield 


Raymond  M.   Trudel  October  16,   1968  June  26,  1980 

43  McCormick  Terrace 

Stoughton 


Edward  S.    Zelazo  July  23,   1969  June  26,  1981 

8  Summer  Street 

Adams 


Robert  J.   Kelly  May  13,   1970  January  31,  1982 

42  Russell  Street 

Milton 


Dorothy  A.   Antonelli  July  14,   1966  May  31,  1983 

304  Lake  Street 

Belmont 


Joseph  J.   Pulgini  December  20,   1962  July  5,  1984 

41  Prospect  Street 
Hyde  Park 
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Members  of  the  Industrial  Accident  Board  and  Principal  Personnel 


Industrial  Accident  Board 


Name 


Date  of  Original 
Appointment  


Term  Expires 


Wallace  B.  Crawford 
103  Spadina  Parkway 
Pittsf ield 


February  16,  1966. 


September  21,  1985 


Salvatore  Musco,  Jr. 
35  Apache  .Trail 
Arlington 


December  31,  1974 


September  21,  1986 


John  G.   Martin,  Chairman 
3  6  Flagg  Road 
Southborough 


May  29,  1975 


May  25,   19  87 


Nicholas  J.  Vergados 
361  Riverside  Street 
Lowell 


July  31,  1976 


July  29,  1988 


Principal  Division  Personnel 


Name 


John  J.  Maloney 
Roland  A.  Merullo 
Joseph  J.  Granfield 
Francis  J.  Joyce 
Charles  F.  Murphy 
Marion  Wheeler 


Title 

Secretary  of  the  Board 

Director,   Office  of  Self-Insurance 

Assistant  Secretary 

Assistant  Secretary 

Counsel 

Supervisor,  Workmen ' s  Compensation 
Agents 
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SUMMARY  NARRATIVE  -   19  7  7 


1977  was  a  year  of  consolidation  of  programs 
instituted  in  1976.     The  Conciliation  Program  which  was 
developed  in  1976  was  continued  and  expanded  to  several 
other  areas  in  the  Commonwealth.     Its  results  remain 
encouraging  and  we  believe  its  continuation  will  provide 
valuable  assistance  to  the  achievement  of  our  goals  to 
reduce  the  time,  intervals  for  conferences  and  hearings. 

The  Secretary's  Advisory  Group  had  recommended  that 
selection  of  individuals  for  appointment  to  the  Industrial 
Accident  Board  be  made  with  the  assistance  of  a  selection 
committee.     Such  a  committee  was  formed  in  the  last  quarter 
of  1977  to  screen  candidates  for  two  vacancies  anticipated 
in  early  1978.     The  Advisory  Group  had  also  recommended  a 
salary  increase  for  the  Board  to  the  level  of  District 
Court  Judges.     Legislation  was  filed,  passed  by  the 
Legislature  and  signed  by  the  Governor  increasing  the 
salary  of  the  Chairman  to  $31,738  and  the  members  to 
$30, 168. 

Another  recommendation  of  the  Advisory  Group  was  to 
file  legislation  permitting  bills  for  impartial  examinations 
to  be  approved  for  payment  by  the  Division  and  paid  directly 
by  the  insurer  or  self-insurer.     This  amendment  was  passed 
and  became  effective  in  October  1977.     Its  effect  is  to 
reduce  the  funds  appropriated  for  the  Division  expenses  by 
$80,000. 

Pursuant  to  other  Advisory  Group  recommendations  bills 
were  filed  to  transfer  the  Public  Employee's  Section, 
responsible  for  handling  claims  of  state  employees,  to 
the  Personnel  Administrator;   and  to  permit  a  reasonable 
charge  for  cassette  copies  of  tape  recorded  hearings.  Both 
bills  failed  to  win  legislative  approval  in  1977  but  have 
been  refiled  for  1978. 

The  final  legislative  recommendation  of  the  Advisory 
Group  was  to  study  the  current  posture  of  rehabilitation 
of  the  industrially  injured  and  to  file  legislation 
reforming  it  as  indicated.     A  study  group  was  formed  with 
representation  from  the  insurance  industry,   labor,  employers 
and  rehabilitation  specialists.     A  comprehensive  reorganiza- 
tion plan  has  been  drafted  and  filed  as  new  legislation. 
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In  the  administrative  area,   1977  saw  a  significant 
increase  in  the  number  of  reports  of  injuries  filed  with 
the  Division.     Although  self- insurers  showed  a  dramatic 
decline  in  reported  injuries,   continuing  a  two  year  trend, 
this  was  more  than  offset  by  the  increase  from  insured 
employees.     This  13%  increase  necessarily  accompanied 
by  associated  documents  has  severly  strained  the 
capabilities  of  the  limited  clerical  staff. 
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ADMINISTRATIVE  ACTIVITY 


First  Reports  of  Injury 

1975  1976  1977 

State  Employees                10,084    '  10,156  11,513 

Self  Insurers                    26,453  21,276  17,674 

All  Others                        187,017  187,805  206,041 

Total                         223,554  218,237  235,128 


Fatal  Cases 

1974  571 

1975  517 

1976  437 

1977  441 

Approved  Agreements 

1974  48,578 

1975  25,272 

1976  35,149 

1977  35,956 
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IMPARTIAL  EXAMINATIONS 


1974 
1975 
1976 
1977 


748 
808 
1,321 
1,390 


SELF-  INSURANCE 


No.  Self- Insurers 
Applicants 
Approvals 
Removals 

No.  Self- Insurers 

Total  -Deposits 


7/1/75 


6/30/75 


191 
22 
19 
1 

209 


7/1/76 


6/30/75 


Cash  Sc  Securities  $35,275,000 


Assessment  for  Cost 
of  Adnunistration 


Rate 


FY  1975 


6/30/76 


209 
33 
27 
20 

216 


7/1/77 


6/30/76 
$42,910,000 
FY  1976 


6/30/77 


200 
20 
10 
17 

207 


6/30/77 
$54,885,000 
FY  1977 


$207,980  $193,802  $190,896 

$5 . 896/thousand    $4 . 5165/thousand    $3 . 478/thousand 


Authorized  1/1/75  208 
Filled  1/1/75  180 
Filled  12/31/75  144 


MANPOWER  STATUS 

Authorized  1/1/76  193 

Filled  1/1/76  144 

Filled  12/31/76  133 


Authorized  1/1/77  193 
Filled  1/1/77  133 
Filled  12/31/77  127 
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CASELOAD  ACTIVITY 
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KEY  TO  TABLES 


A.  CONFERENCES 
ASSN 
ORD 

ADJ 

LSUM 

HRNG 

MED 
INAC 

PPD 

HOLD 

WITH 


Number  of  cases  scheduled 

Orders  issued  under  Chapter  152,   Section  7 
all  types 

Insurer  agreed  to  commence  compensation  or 
pay  disputed  bills 

Cases  lump  summed  -  redemtion  of  liability 
by  insurer 

The  issues  involved  cannot  be  resolved  at  a 
conference 

Impartial  examination  ordered 

The  matter  is  not  ripe  for  adjudication  -  return 
to  file 

Case  postponed  -  at  request  of  either  party  with 
agreement  of  other  party 

Case  held  by  Commissioner  pending  some  action  by 
the  parties 

One  of  the  parties  withdraws  request 


B .  HEARINGS 
HEARD 
CONT 


All  testimony  completed 

Some  testimony  taken,  more  to  come  on  another 
day 
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Preface 


The  Division  of  Industrial  Accidents  is  charged  with  the 
responsibility  for  the  administration  and  enforcement  of 
Chapter  152  of  the  General  Laws.     The  statutory  authority  for 
the  Division  is  Sections  14  to  24  of  Chapter  23  of  the  General 
Laws.     The  Division  is  placed  within  the  Executive  Office  of 
Manpower  Affairs  by  Section  17  of  Chapter  6A  of  the  General 
Laws . 

The  Division  is  organized  along  functional  lines  to 
achieve  optimum  use  of  staff  expertise  and  resources. 


The  Industrial  Accident  Board,   an  integral  part  of  the 
Division,  is  composed  of  twelve  permanent  members  appointed  for 
twelve  year  terms.     One  member  is  designated  by  the  Governor  as 
Chairman  and  serves  co-terminous  with  the  Governor. 

The  primary  functions  of  the  Division  are  to  enforce  the 
coverage  provisions  of  Chapter  152  of  the  General  Laws  by 
ensuring  that  all  employers  of  one  or  more  persons  have  a 
contract  of  insurance  or  meet  the  statutory  requirements  for 
self -insurance;   to  keep  records  of  injuries  reported  under  the 
statute;    to  approve  agreements  regarding  compensation;   and  to 
adjudicate  disputed  claims  arising  from  the  provisions  of 
Chapter  152. 

This  Annual  Report  of  the  Division  of  Industrial  Accidents 
is  published  under  the  authority  provided  in  Section  4  of  Chapter 
152  of  the  General  Laws  as  amended. 
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MEMBERS  OF   THE   INDUSTRIAL  ACCIDENT  BOARD  AND  PRINICPAL  PERSONNEL 

INDUSTRIAL  ACCIDENT  BOARD 


Name 

Dorothy  A.  Antonelli 
3elmont 


Date  of  Original 
Appointment 

July  14,  1966 


Term  Expires 
May  31,  1983 


Wallace  B.  Crawford 
Pittsf ield 


February  16,   1966  September  21,  1985 


Harry  Demeter,  Jr. 
Dover 


June  9,  1955 


June  3,  1989 


George  N.  Keches 
Duxbury 


June  30,  1978 


July  5,  1984 


John  G.  Martin 
Southborough 


May  29,  1975 


May  25,  1987 


William  A.  McCarthy 
Newton 


August  23,   1978  August  23,  1990 


Salvatore  Musco,  Jr 
Boston 


December  31,   1974  September  21,  1986 


William  A.  Pickett,  Chairman  June  1,  1979 
Somerville 


Ralph  A.  Roberts 
Fall  River 


February  1,  1991 
September  27,   1978         January  31,  1982 


Raymond  M.  Trudel 
S toughton 


October  16,   1968  June  26,  1980 


Nicholas  J.  Vergados 
Lowell 


July  31,  1976 


July  29,  19: 


Edward  S.  Zelazo 
Adams 


July  23,  1969 


June  26,  1981 
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PRINCIPAL  DIVISION  PERSONNEL 


NAME 


TITLE 


John  J.  Maloney 


Secretary  of  the  Board 


Richard  W.  Lundregan 


Director,  Office  of  Self -Insurance 


Joseph  J.  Granfield 


Assistant  Secretary 


Francis  J.  Joyce 


Assistant  Secretary 


Charles  F.  Murphy 


Counsel 


Albert  Horrigan 


Supervisor,  Workmen's  Compensation 
Agents 
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fm 


COMMENTARY 


The  Division's  first  priority  for  Fiscal  Year  1981  is 
to  reduce  the  caseload  as  it  relates  to  both  conferences 
and  hearings,  enabling  injured  workers  to  receive  payments 
on  a  more  timely  basis. 

The  Division  has  been  making  progress  in  its  attempt 
to  shorten  the  time  parties  to  a  controversy  must  wait  before 
the  controversy  is  fully  adjudicated,  and  there  is  an 
improvement  in  the  administrative  processing  time  to 
facilitate  the  ability  to  adjudicate  cases. 

In  order  to  more  effectively  handle  the  out-of-town 
caseload,   the  Division  has  made  several  scheduling  changes 
such  as  assigning  the  Commissioners  to  the  hearing  sites 
nearest  to  their  homes,  thus  reducing  the  use  of  fuel  and 
controlling  travel  expenses. 

One  of  the  top  priorities  of  this  Division  is  the 
institution  of  an  automated  case  management  system.  Such 
a  system,  when  operating  at  full  capacity,  is  expected  to 
process  both  active  and  inactive  files  enabling  the  Division 
to  assign  and  follow-up  on  cases  more  rapidly. 
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ADMINISTRATIVE  ACTIVITY 


First  Reports  of  Injury 


1976  1977  1978  1979 

State  Employees  10,156  11,513  11,511  12,666 

Self-Insurers  21,276  17,674  25,098  26,750 

All  Others  187,017  206,041  205,860  209,988 

Total  218,237  235,128  242,469  249,404 


Fatal  Cases 

1975  517 

1976  437 

1977  441 

1978  374 

1979  375 


Approved  Agreements 

1975  25,272 

1976  35,149 

1977  35,956 

1978  34,975 

1979  38,767 
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IMPARTIAL  EXAMINATIONS 


1975 
1976 
1977 
1978 
1979 


808 
1,321 
1,390 
1,489 
1,400 


MANPOWER  STATUS 


Authorized  1/1/76  193 
Filled  1/1/76  144 
Filled     12/31/76  133 


Authorized  1/1/77  193 
Filled  1/1/77  133 
Filled     12/31/77  127 


Authorized  1/1/78  193 
Filled  1/1/78  138 
Filled     12/31/78  140 


Authorized  1/1/79  193 
Filled  1/1/79  134 
Filled     12/31/79  136 
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CASELOAD 


ACTIVITY 
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B.  HEARINGS 
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CONT 


Number  of  cases  scheduled 

Orders  issued  under  Chapter  152,  Section  7 
All  Types 

Insurer  agreed  to  commence  compensation  or 
pay  disputed  bills 

Cases  lump  summed  -  redemption  of  liability 
by  insurer 

The  issues  involved  cannot  be  resolved  at 
a  conference 

Impartial  examination  ordered 


The  matter  is  not  ripe  for  adjudication  - 
return  to  file 

Case  postponed  -  at  request  of  either  party 
with  agreement  of  other  party 

Case  held  by  Commissioner  pending  seme  action 
by  the  parties 

Moving  party  withdraws  request 


All  testimony  completed 

Some  testimony  taken,  more  to  come  on 
another  day  or  depositions  ordered 


16 


S3 
5 


CT 


CO 


— 


pa 

00 

CN 

o 

CTi 

o 

m 

in 

CO 

kO 

=0= 

CO 

H 

CTi 

l£ 

<*> 

H 

rH 

H 

1 

F 

H 

r» 

2 

in 

CN 

CN 

00 

m 

i— * 

^3 

r- 

a 

g 

in 

«£ 

rH 

^* 

r» 

in 

m 

ro 

LO 

rn 

cr 

r- 

CT 

in 

rH 

in 

rH 

rH 

rH 

Q 

in 

cr 

ft* 

CTl 

CN 

r» 

<T 

CN 

[*■" 

00 

a\ 

rH 

H 

aP 

cr 

o 

CT 

o\ 

rH 

r> 

O 

iH 

vo 

H 

CN 

00 

in 

in 

O 

=«= 

CO 

rH 

rH 

ro 

pn 

H 

o 

CN 

CN 

o 

m 

CT 

o 

CN 

CN 

■*r 

m 

CM 

CN 

CN 

CN 

a 

CN 

*r 

00 

rH 

r> 

~*  =«= 

rH 

rH 

CN 

CN 

fJP 

rH 

o 

m 

nn 

CN 

rH 

S 

in 

CT 

m 

i— > 

r~ 

T 

in 

CN 

CO 

vo 

Hi 

rH 

T 

rH 

<*> 

CO 

CO 

O 

CN 

rH 

Q 

r- 

in 

p» 

o 

r» 

00 

ro 

^> 

CN 

=»= 

CO 

00 

H 

H 

OP 

CO 

r» 

CN 

00 

1-1 

CN 

CN 

CN 

o 

r-» 

00 

m 

CT 

p* 

rH 

cr 

m 

t»» 

r» 

T 

o 

H 

rH 

ro 

m 

z 

TT 

CO 

CO  =*= 

CO 

CTl 

CO 

r- 

O 

CO 

CN 

rH 

CTi 

< 

CTl 

lO 

o 

rH 

rH 

F  TOWN 

TVJOL 

rj 

O 

CTi 

00 

CO 

r> 

r> 

O 

cr 

cr 

CQ 

rH 

rH 

Q 

a, 


CrP 

<JP 
CrP 

TP" 

oP 


oP 


<?P 


OP 


CO 


o 

in 


CN 


00 
00 


m 
in 


CN 
CN 


V0 

m 
oo 


CN 

m 

CN 


CN 

on 


in 


oo 
o 

CN 


V£5 


rH 
C 


U3 


CN 


in 


oo 
m 


<r 


CTv 


CN 


00 

in 


CN 


rH 


T 

CN 


CT 
CN 


CTl 


CTi 

m 

CN 


CN 


o 

rH 

V£5 


in 

CT 
CN 


CN 
rH 


n 
m 


CN 
CT 

CN 


CT 


CT 
CT 

in 


CN 


CN 


m 
in 
in 


CO 


rH 

in 


CT 


CN 
CN 


in 


CT 


CN 


O 
CO 


in 


CT 

r- 

CT 


17 


cn 


o 


m 


in 


CN 


CO 
T 


CN 


cn 

CO 


Q 
ft 
ft 


in 
a: 

CN 


CN 
CTi 


CN 


c 


CN 


m 
o 


CO 


cn 
c 

CN 


o 


O 

o 


rH 

CN 


r- 


o 


CN 


CN 


"«*  CN 

m  cn 
m 


m 
in 

CN 


CN 

in 


CO 

m 


CN 


CO  CN 

m 


m 


CN 


in  i— i 


CN 

in 


in 
m 


in 


cn 

CN 

cn 


in 


cn 


U3 

in 


CO 
T 


CN 
CN 


CO 


CN 


CO 

cn 

CN 


cn 


cn  cn 
cn  cn 
cn 


T 

r- 

CN 


c 

CN 


cn  cn 
cn  i— i 


3 


w 

S8 


m  us 
m  cn 


cn 

kO 


in 
o 
m 


CO 
rH 

in 


CN 


m 
cn 


CN 


^0 


o 

CO 

in 


CO 

CN 


cn 

CN 


in 


o 

cn 

CO 


cn 


CN  O 

r~  cn 


O 

in 
in 


CO 


«3" 

CO 

CN 


CN 


ca 


5 

z 

CN 


of 


9 


30 


18 


'O 

o 


o 
m 

CO 


CO 


cn 


9 

o 


T 


CO 


cn 


in 
m 


g 


T 

m 


in 
in 


T 

CN 


CTi 


e'- 
en 

CO 


^  1 


Cn 


in 

CO 


cn 


m 

(N 


un 

CTi 


ON 


IT) 
IT) 


CM 


T 


2 


C4 


2 


CTi 


CO 

m 


t 


CO 
CO 


en 
o 


'.O 
<"0 


CO 


7 

m 


CN 


-r 

CO 


00 


cr 


r~  co 

CO 

m 


CN 

o 
in 


in  r- 
cn 


co 


10 


in 


in 


T 

cn 


cn 

CO 
f  i 


CT 
CO 

cr 


cn 


1*1 


9* 


19 


cn 


a 

T 

CN 

ro 

cn 

rH 

CN 

CN 

rH 

CO 

CO 

cn 

ro 

p 

H 

§ 

in 

rH 

CN 

O 
rH 

rH 

CO 
rH 

m 

rH 

cn 

CN 

HOLD 

in 

CN 

O 

CN 

CO 

co 

rH 

CN 

rH 
rH 

CN 

00 

in 

CN 

PPD 

T 

CN 
CN 

H 

m 

<o 
cn 

rH 

>X> 
CN 

^0 
T 
rH 

ro 

CN 

rH 

in 

rH 

m 

CN 

r— 

rH 

r» 

CN 

H 

rH 

r- 

o 

rH 

rH 

r» 

cn 

O 

VO 

o 

rH 

in 

cn 

CN 

O 
rH 

MED 

CN 
rH 

CN 

cn 

rH 

cn 

CN 

rH 

ADJ 

rH 

r- 

O 
rH 

co 
in 

r- 

CN 

>«o 

O 
rH 

CO 

in 

cn 

cn 

CO 
CN 

cn 

o 

rH 

CN 
CN 

00 
U5 

rH 

co 

CN 

CN 
T 
rH 

CN 
CN 

o 

rH 

CN 

o 

rH 

CO 
CN 

OONT 

in 
r- 

O 
rH 

m 

CO 

rH 
rH 

CN 
00 

CO 
rH 

CO 

in 

cn 

in 
cn 

CN 

rH 
rH 

cn 

o 

T 
rH 

O 
rH 

o 
o 

rH 

rH 

V£> 
CO 
CO 

CN 
i-H 

2 

cn 

a 

o 

CO 

r> 

o 

"3* 

r- 

rH 

co 

rH 

cn 
m 

CN 

cn 

CN 

1 

Eh 

cn 
i— i 

CN 

Of 

ro 

P 

20 


OTHER 

CO  i— 1 
O  H 

rH 

IT)  CN 
CN  rH 
rH 

rH  T 
rH  rH 
rH 

CN  CN 
CN  rH 
rH 

vo  co 

O  rH 

in 

CO  CN 
rH 

VO  CN 
CN 

O  CN 
CN 

*r  cn 

CN 

00  CN 
00 

1 

co  cn 

CN 

cti  m 

CN 

m  m 

CN 

m  n 
m 

in  co 

rH 
rH 

Q 

*r  cn 

CN 

rH  fj> 
O  rH 
CN 

vo  o 
m  cn 

rH 

cn  oo 
co  cn 

CN 

VO  CN 
CO  CN 
CO 

H 

CN  V£J 

VO 

in  vo 
vo 

VO  CO 

Cft  VO 

in 

CN  VO 

in 

CN 

LD 

<Tl  rH 

CN  rH 
rH 

VO  rH 

CN  rH 

CO 

CN 
T 

in  in 
m 

oo  r~- 
in 

cn  in 
in 

oo  in 
o 

CN 

m  cn 

CN  rH 
rH 

m  r» 

00  rH 

rH 

T  CO 
«*  rH 
rH 

•qt  ^ 

VO  rH 
rH 

rH  rH 

VO 

rH  cn 
a\  rH 

rH 

m  r- 

C0  rH 
rH 

co  r» 

OO  rH 
rH 

T  VO 
VO  rH 
rH 

vo  r» 

r-  rH 
vo 

r*4 

rH 

rH  rH 
rH 

r~  cn 

CN  rH 
rH 

rH  rH 

CTl  rH 

CO  CO 
CO  rH 

rH 

m  cn 

VO  rH 

2 

cn 

rH 
l— 1 
O 
rH 

in 
r- 
o 

rH 

oo 

O 

o 
o 

rH 

CA 

r* 

00 
CO 

i 

tH 

cn 

rH 

OS 

i 

CN 

00 

P 

21 


KAss--  K/tiM-  no 


DIVISION  of 

INDUSTRIAL  ACCIDENTS 

STATUTORY  DATE  APRIL  1,  1981 


0 


ANNUAL  REPORT 


George  S.  Kariotis 

S£CR£TA/?Y  OF  MANPOWER  AFFAIRS 


Edward  J.  King 
GOVERNOR 


William  A.  Pickett 
CHAIRMAN 


DIVISION 
O  F 

INDUSTRIAL  ACCIDENTS 


ANNUAL  REPORT 


19  8  0 


TABLE  OF  CONTENTS 


Preface                                             Page  1 

Members  of  Industrial  Board  2 

Principal  Personnel  3 

'Commentary  4 

Administrative  Activity  5 

Impartials  and  Manpower  Status  6 

Division  of  Self -Insurance  7 

Caseload  Activity  Pages       8  thru  14 

1980  Assignments  15 

Key  to  Tables  16 

Activity  by  Disposition  17  thru  21 


Publication:  #12361^-21 -150-3-81-C  .R . 

Approved  by  John  Man ton,  State  Purchasing  Agent 


Printed  by: 

Central  Reproduction  Services 

Executive  Office  for  Administration  &  Finance 


Preface 


The  Division  of  Industrial  Accidents  exists  pursuant  to 
Chapter  23,  Sections  14  through  24  inclusive,  of  the  General  laws  of  the 
Ccnmonwealth.  It  is  a  division  within  the  Department  of  labor  and  Industries 
but  is  not  under  it's  control  or  supervision. 

The  Division  of  Industrial  Accidents  is  within  the 
Executive  Office  of  Manpower  Affairs,  in  conformance  with  Chapter  6A, 
Section  17  of  the  Massachusetts  General  laws. 

The  Division  is  organized  along  functional  lines  to 
achieve  optimum  use  of  staff  expertise  and  resources. 

There  is  an  Industrial  Accident  Board  within  the  Division. 
The  Board  is  an  integral  element  of  the  Division.  Twelve  permanent  members, 
at  least  one  of  whom  shall  be  a  woman,  appointed  by  His  Excellency  the 
Governor  for  twelve  year  terms,  constitute  said  board. 

The  Governor  desginates  one  member  as  Chairman  of  the 
Board  and  the  designee  serves  as  Chairman  during  the  term  of  said  Governor 
unless  the  term  as  member  expires  sooner. 

The  primary  functions  of  the  Division  are:  to  enforce  the 
coverage  provisions  of  Chapter  152  of  the  General  laws  by  ensuring  that  all 
employers  of  one  or  more  persons  have  a  contract  of    insurance  or  meet  the 
statutory  requirements  for  self -insurance;  to  keep  records  of  injuries 
reported  under  the  statute;  to  approve  agreements  regarding  compensation 
and  to  adjudicate  disputed  claims  arising  from  the  provisions  of  Chapter  152. 

There  is  also  the  Office  of  Self  Insurance  and  an 
Industrial  Accident  Rehabiliation  Board  within  the  Agency. 

This  Annual  Report  of  the  Division  of  Industrial  Accidents 
is  published  under  the  authority  provided  in  Chapter  152,  Section  4A  of  the 
Massachusetts  General  laws  as  amended. 
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MEMBERS  OF  THE  INDUSTRIAL  ACCIDENT  BOARD  AND  PRINCIPAL  PERSONNEL 
INDUSTRIAL  ACCIDENT  BOARD 


Name 

Dorothy  A.  Antonelli 
Belmont 


Date  of  Original 
Appointment 

July  14,  1966 


Term  Expires 
May  31,  1983 


Wallace  B.  Crawford 
Pittsfield 


February  16,  1966       September  21,  1985 


Harry  Demeter,  Jr. 
Dover 


June  9,  1955 


June  3,  1989 


George  N.  Keches 
Duxbury 


June  30,  1978  July  5,  1984 


John  G.  Martin 
Southborough 


May  29,  1975  May  25,  1987 


William  A.  McCarthy 
Newton 


August  23,  1978  August  23,  1990 


John  H.  McKinnon 
Dorchester 


December  16,  1980       June  26,  1992 


Salvatcre  Musco,  Jr. 
Boston 


December  31,  1974       September  21,  1986 


William  A.  Pickett,  Chairman  June  1,  1979 
Somverville 


February  1,  1991 


Ralph  A.  Roberts 
Fall  Riber 


September  27,  1978     January  31,  1982 


Nicholas  J.  Vergados 
Lowell 


July  31,  1976  July  29,  1988 


Edward  S.  Zelazo 
Adams 


July  23,  1969  June  26,  1981 
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PRINCIPAL  DIVISION  PERSONNEL 


NAME 


TITLE 


John  J.  Maloney 


Secretary  of  the  Board 


Francis  J.  Joyce 
Albert  Horrigan 


Assistant  Secretary 


Assistant  Secretary 


Richard  W.  Lundregan 


Director,  Office  of  Self-Insurance 


Edward  F.  Galotti 


Executive  Assistant 


Patrick  Mullens 


Counsel 


Mary  O'Gorham 


Elizabeth  Armstrong 


Supervisor,  Workmen's  Compensation  Agents 


Asst.  Supervisor,  Workmen's  Compensation  Agents 
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COMMENTARY 


The  Division's  first  priority  for  Fiscal  Year  1982  is  to 
reduce  the  caseload  as  it  relates  to  both  conferences  and  hearings, 
enabling  injured  workers  to  receive  payments  on  a  more  timely 
basis. 

The  Division  has  been  making  progress  in  its  attempt  to 
shorten  the  time  parties  to  a  controversy  must  wait  before  the 
controversy  is  fully  adjudicated,  and  there  is  an  improvement  in 
the  adniinistrative  processing  time  to  facilitate  the  ability  to 
adjudicate  cases. 

In  order  to  more  effectively  handle  the  out-of-town  caseload, 
the  Division  has  made  several  scheduling  changes  such  as  assigning 
the  Commissioners  to  the  hearing  sites  nearest  to  their  homes,  thus 
reducing  the  use  of  fuel  and  controlling  travel  expenses. 

One  of  the  top  priorities  of  this  Division  is  the  institution 
of  an  automated  case  management  system.    Such  a  system,  when 
operating  at  full  capacity,  is  expected  to  process  both  active 
and  inactive  files  enabling  the  Division  to  assign  and  follow-up 
cases  more  rapidly. 
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ADMINISTRATIVE  ACTIVITY 


First  Reports  of  Injury 


1977 

1978 

1979 

1980 

State  Employees 

11, 513 

11,511 

12,666 

12,698 

Self -Insurers 

17,674 

25,098 

26,750 

26,137 

All  Others 

206,041 

205,860 

209,988 

195,637 

Total 

235,128 

242,469 

249,404 

234,472 

Fatal  Cases 

1976 

437 

1977 

441 

1978 

374 

1979 

375 

1980 

257 

Approved 

Agreements 

1976 

35,149 

1977 

35,956 

1978 

34,975 

1979 

38,767 

1980 

34,553 
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IMPARTIAL  EXAMINATIONS 


1976 
1977 
1978 
1979 
1980 


1,321 
1,390 
1,489 
1,400 
767 


MANPOWER  STATUS 


Authorized  1/1/77  193 
Filled  1/1/77  133 
Filled      12/31/77  127 


Authorized  1/1/78  193 
Filled  1/1/78  138 
Filled      12/31/78  140 


Authorized  1/1/79  193 
Filled  1/1/79  134 
Filled      12/31/79  136 


Authorized  1/1/80  193 
Filled  1/1/80  140 
Filled         1/1/80  136 
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CASELOAD 
ACTIVITY 
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Preface 


The  Division  of  Industrial  Accidents  exists  pursuant  to  Chapter  23, 
Sections  14  through  24  inclusive,  of  the  General  Laws  of  the  Conmonwealth. 
It  is  a  Division  within  the  Department  of  Labor  &  Industries  but  is  not 
under  it's  control  or  supervision. 

The  Division  of  Industrial  Accidents  is  within  the  Executive  Office 
of  Manpower  Affairs,  in  conformance  with  Chapter  6A,  Section  17  of  the 
Massachusetts  General  Laws. 

The  Division  is  organized  along  functional  lines  to  achieve  optimum 
use  of  staff  expertise  and  resources. 

There  is  an  Industrial  Accident  Board  within  the  Division.    The  Board 
is  an  integral  element  of  the  Division.    Twelve  permanent  members  appointed 
by  His  Excellency  the  Governor  for  twelve  year  terms,  constitute  said 
Board. 

The  Governor  designates  one  member  as  Chairman  of  the  Board  and  the 
designee  serves  as  Chairman  during  the  term  of  said  Governor  unless  the 
term  as  member  expires  sooner. 

The  primary  functions  of  the  Division  are:    to  enforce  the  coverage 
provisions  of  Chapter  152  of  the  General  Laws  of  Massachusetts  by  ensuring 
that  all  employers  of  one  or  more  persons  have  a  contract  of  insurance  or  meet 
the  statutory  requirements  for  self- insurance ;    to  keep  records  of  injuries 
reported  under  the  statute;  to  approve  agreements  regarding  compensation  and 
to  adjudicate  disputed  claims  arising  from  the  provisions. 

There  is  also  the  Office  of  Self -Insurance  and  an  Industrial  Accident 
Rehabilitation  Board  within  the  agency. 

The  Annual  Report  of  the  Division  of  Industrial  Accidents  is  published 
under  the  authority  provided  in  Chapter  152,  Section  4  of  the  Massachusetts 
General  Laws  as  amended. 
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MEMBERS  OF  THE  INDUSTRIAL  ACCIDENT  EOARD  AND  PRINCIPAL  PERSONNEL 

INDUSTRIAL  ACCIDENT  BOARD 


Name 


Date  of  Original 
Appointment 


Term  Expires 


Dorothy  A.  Antonelli 
Belmont 

Wallace  B.  Crawford 
Pittsfield 

Harry  Demeter  Jr. 
Dover 

Louis  Gallo 
Worcester 

John  G.  Martin 
Southborough 

William  A.  McCarthy 
Newton 

John  H.  McKinnon 
Dorchester 

Sal va tore  Musco,  Jr. 
Boston 

William  A.  Pickett, 

Chairman 
Somerville 

Ralph  A.  Roberts 
Fall  River 

Richard  A.  Rogers 
Westboro 

Nicholas  J.  Vergados 
Lowell 

Edward  S.  Zelazo 
Adams 


July  18,1973 
March  1,1966 
July  1,1955 
February  3,1981 
May  29,1975 
August  23,1978 
December  17,1980 
January  1 ,1975 
June  1,1979 

September  27,1978 
July  1,1981 
May  29,1974 
July  23,1969 


May  31 ,1983 
September  21 ,1985 
June  3,1989 
July  5,1984 
May  25,1987 
August  23,1990 
June  26,1992 
September  21,1986 
Fevbruary  1 , 1991 

January  31,1982 
June  26,1993 
July  29,1988 
June  26,1981 
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PRINCIPAL  DIVISION  PERSONNEL 


NAME 

John  J.  Maloney 
Francis  J.  Joyce 
Albert  F.  Horrigan 
Richard  W.  Lundregan 
Edward  F.  Galotti 
Mary  0' Gorman 
Elizabeth  Armstrong 
Patrick  Mullins 


TITLE 

Secretary  * 
Secretary 

Assistant  Secretary 

Director,  Office  of  Self-Insurance 

Executive  Assistant 

Supervisor,  Workmen's  Compensation  Agents 
Ass't  Director,  Workmen's  Compensation  Agents 
Counsel 


*    Retired  November  17,1981  after  40  years  of  dedicated  service  to  the 
Commonwe  al th . 


COMMENTARY 


The  Division's  first  priority  for  Fiscal  1983  is  to  reduce  the 
caseload  as  it  relates  to  both  conferences  and  hearings,  enabling  injured 
workers  to  receive  payments  on  a  more  timely  basis. 

The  Division  has  been  making  progress  in  its  attempt  to  shorten  the 
time  parties  to  a  controversy  must  wait  before  the  controversy  is  fully 
adjudicated/  and  there  is  an  improvement  in  the  administrative  processing 
time  to  facilitate  the  ability  to  adjudicate  cases. 

In  order  to  more  effectively    handle  the  out-of-town  caseload,  the 
Division  has  made  several  scheduling  changes  such  as  assigning  the  Commissioners 
to  the  hearing  sites  nearest  to  their  homes,  thus  reducing  the  use  of  fuel 
and  controlling  travel  expenses. 

One  of  the  top  priorities  of  this  Division  is  the  institution  of  an 
automated  case  management  system.    Such  a  system  came  on  line  in  1981.    It  is 
expected  to  process  both  active  and  inactive  files  enabling  the  Division 
to  assign  and  follow-up  cases  more  rapidly. 

The  Division  had  a  toll  free  telephone  number  installed  for  the  con- 
venience of  out  of  town  injured  working  persons  and  members  of  their  families 
who  may  have  questions  recurring  to  injuries  sustained  in  the  course  of 
employment.    This  inovation  has  received  many  favorable  comments.    Due  to 
the  adoption  of  "Proposition  2h"  there  has  been  a  substantial  reduction  in 
the  work  force. 

The  personnel's  attitude  and  dedication  is  most  admirable.    The  collective 
contribution  of  the  Board  Members  and  their  staff  has  made  1981  a  sucessful 
year  despite  adverse  conditions. 
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ADMINISTRATIVE  ACTIVITY 


First  Reports  of  Injury 

1977  1978              1979  1980  1981 

State  Employees               11,513  11,511           12,666  12,598  13,292 

Self-Insurers                   17,674  25,098           26,750  26,137  22,363 

All  Others                      206,041  205,860         209,988  195,637  211 ,349 

Total                               235,128  242,469         249,404  234,472  247,004 


FATAL  CASES 

1976  437 

1977  441 

1978  374 

1979  375 

1980  257 

1981  341 
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IMPARTIAL  EXAMINATIONS 


1977 
1978 
1979 
1980 
1981 


1 ,390 
1 ,489 
1 ,400 
767 
902 


PERSONNEL  STATUS 


Authorized  1/1/77 
Filled  1/1/77 
Filled  12/31/77 


193 
133 
127 


Authorized  1/1/78  193 
Filled  1/1/78  138 

Filled  12/31/78  140 


Authorized  1/1/79  193 
Filled  1/1/79  134 

Filled  12/31.79  136 


Authorized  1/1/80  193 
Filled  1/1/80  140 

Filled  12/31/80  136 


Authorized  1/1/81  193 
Filled  1/1/81  136 

Filled  12/31/81  128 
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Preface 


The  Annual  Report  of  the  Division  of  Industrial  Accidents  is 
published    under  the  authority  provided  in  Chapter  152,   Section  4, 
of  the  Massachusetts  General  Laws  as  amended. 

The  Division  of  the  Industrial  Accidents  exists  pursuant  to 
Chapter  23,  Sections  14  through  24  inclusive,  of  the  General  Laws 
of  the  Commonwealth.     It  is  a  Division  within  the  Department  of 
Labor  and  Industries  but  is  not  under  its  control  or  supervision. 

The  Division  of  Industrial  Accidents  is  within  the  Executive 
Office  of  Manpower  Affairs,   in  conformance  with  Chapter  6A,  Section 
17,  of  the  Massachusetts  General  Laws . * 

The  Division  is  organized  along  functional  lines  to  achieve 
optimum  use  of  staff  expertise  and  resources. 

There  is  an  Industrial  Accident  Board  within  the  Division.  The 
Board  is  an  integral  element  of  the  Division.  Twelve  permanent  mem- 
bers appointed  by  His  Excellency  the  Governor  for  twelve-year  terms , 
constitute  said  Board. 

The  Governor  designates  one  member  as  Chairman  of  the  Board 
and  the  designee  serves  as  Chairman  during  the  term  of  said  Governor 
unless  the  term  as  member  expires  sooner. 

The  primary  functions  of  the  Division  are:     to  enforce  the 
coverage  provisions  of  Chapter  152  of  the  General  Laws  of  Massa- 
chusetts by  ensuring  that  all  employers  of  one  or  more  persons  have 
a  contract  of  insurance  or  meet  the  statutory  requirements  for 
self -insurance ;   to  keep  records  of  injuries  reported  under  the 
statute:   to  annrove  agreements  regarding  compensation  and  to 

-Chanter  688  of  the  Acts  of  1982  amends  said  Chapter  6.  The 
Division  of  Industrial  Accidents  is  within  the  Executive  Office 
of  Labor  for  subsequent  years . 
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adjudicate  disputed  claims  arising  from  the  provisions. 

There  is  also  the  Office  of  Self -Insurance  and  an  Industrial 
Accident  Rehabilitation  Board  within  the  agency. 
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MEMBERS  OF  THE  INDUSTRIAL  ACCIDENT  BOARD  AND  PRINCIPAL  PERSONNEL 


Name 


Date  of  Original 
Atmointment 


Term  Expires 


Dorothy  A.  Antonelli 
Belmont 

William  J.  P.  Cleary 
Woburn 

Wallace  B.  Crawford 
Pittsf ield 

Harry  Demeter 
Dover 

Louis  Gallo 
Worcester 

John  G.  Martin 
Southborough 

William  A.  McCarthy 
Newton 

John  H .  McKinnon 
Dorchester 

Salvatore  Musco,  Jr. 
Boston 

William  A.  Pickett 

Chairman 

Somerville 

Richard  A.  Rogers 
Westboro 

Nicholas  J.  Vergados 
Lowell 


July  18,  1973 
June  9,  1932 
March  1,  1966 
July  1,  1955 
February  3,  1981 
May  29,  1975 
August  23,  1973 
December  17,  1980 
January  1,  1975 
June  1,  1979 

July  1,  1981 
May  29,  1974 


May  31,  1933 


January  31,  1994 


September  21,  1985 


June  3,  1989 


July  5,  1984 


May  25,  1987 


August  23,  1990 


June  26,  1992 


September  1,  1986 


February  1,  1991 


June  26,  1993 


July  29,  1988 
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PRINCIPAL  DIVISION  PERSONNEL 


Name 


Title 


Francis  J.  Joyce 
Albert  F.  Horrigan 
Alice  M.  Crotty 
Richard  W.  Lundregan 
Edward  F.  Galotti 
Mary  C.  0' Gorman 
Elizabeth  Armstrong 


Secretary 

Assistant  Secretary 

Assistant  Secretary 

Director,  Office  of  Self -Insurance 

Executive  Assistant 

Supervisor,  Workmen's  Com-oensation  Agents* 

Assistant  Directork  Workmen's  Compen- 
sation Agents 


Patrick  Mull ins 


Counsel 


*The  Office  of  Supervisor  of  Workmen's  Compensation  benefits 
and  the  employees  of  the  Division  of  Industrial  Accidents  consist- 
ing of  the  Public  Employees  Section  shall  be  transferred  to  the 
Division  of  Public  Employee  Retirement  Administration  pursuant  to 
Chanter  630  of  the  Acts  of  1982. 


COMMENTARY 


The  Division's  first  oriority  for  Fiscal  1984  is  to  reduce 
the  caseload  as  it  relates  to  both  conferences  and  hearings ,  en- 
abling injured  workers  to  receive  payments  on  a  more  timely  basis. 

The  Division  has  been  making  progress  in  its  attempt  to  shorten 
the  time  parties  to  a  controversy  must  wait  before  the  controversy 
is  fully  adjudicated,   and  there  is  an  improvement  in  the  administra- 
tive processing  time  to  facilitate  the  ability  to  adjudicate  cases. 

In  order  to  more  effectively  handle  the  out-of-town  caseload, 
the  Division  has  made  several  scheduling  changes  such  as  assigning 
the  Commissioners  to  the  hearing  sites  nearest  to  their  homes, 
thus  reducing  the  use  of  fuel  and  controlling  travel  expenses. 

One  of  the  ton  priorities  of  this  Division  is  the  institution 
of  an  automated  case  management  system.     Such  a  system  came  on 
line  in  1981.     It  is  expected  to  process  both  active  and  inactive 
files  enabling  the  Division  to  assign  and  follow-up  cases  more 
rapidly . 

The  Division  has  had  a  toll  free  telephone  number  installed 
for  the  convenience  of  out  of  town  injured  working  oersons  and 
members  of  their  families  who  may  have  questions  recurring  to 
injuries  sustained  in  the  course  of  employment.     This  inovation 
has  received  many  favorable  comments. 

The  personnel's  attitude  and  dedication  is  most  admirable. 
The  Collective  contribution  of  the  Board  Members  and  their  staff 
has  made  1982  a  successful  year  desnite  adverse  conditions. 
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ADMINISTRATIVE  ACTIVITY 


First  Reports  of  Injury 

1978  1979  1980  1981  1982 

Sate  Employees  11,511      12,666      12,598      13,292  13,869 

Self-Insurance  25,098      26,750      26,137      22,363  24,834 

All  Others  205,860     209 ,988     195,637  211,349  250,508 

Total  242,469     249,404    234,472  247,004  289,211 


FATAL  CASES 

1977  441 

1978  374 

1979  375 

1980  257 

1981  341 

1982  287 
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IMPARTIAL  EXAMINATIONS 


1978 
1979 
1980 
1981 
1982 


1,489 
1,400 
767 
902 
634 


PERSONNEL  STATUS 


Authorized 

1-1-78 

193 

Authorized 

1-1-79 

Filled 

1-1-78 

138 

Filled 

1-1-79 

Filled 

12-31-78 

140 

Filled 

12-31-79 

Authorized 

1-1-80 

193 

Authorized 

1-1-81 

Filled 

1-1-80 

140 

Filled 

1-1-81 

Filled 

12-31-80 

136 

Filled 

12-31-82 

Authorized 

1-1-82 

193 

Filled 

1-1-82 

128 

Filled 

12-1-82 

128 

193 
134 
136 

193 
136 
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PREFACE 


The  Annual  Report  of  the  Division  of  Industrial  Accidents 
is  published  in  accordance  with  the  mandate  contained  in  Chapter  152, 
Section  4,  of  the  Massachusetts  General  Laws  as  amended. 

The  Division  of  the  Industrial  Accidents  exists  pursuant  to 
Chapter  23,  Sections  14  through  24  inclusive,  of  the  General  Laws 
of  the  Commonwealth  as  amended  by  Chapter  699  of  the  Acts  of  1981. 

The  Division  of  Industrial  Accidents  is  within  the  Executive 
Office  of  Labor,   in  conformance  with  Chapter  6A,  Section  17c,  of 
the  Massachusetts  General  Laws  as  most  recently  amended  by 
Chapter  668  of  the  Acts  of  1982. 

The  Division  is  organized  along  functional  lines  to  achieve 
optimum  use  of  staff  expertise  and  resources.  There  is  an  Industrial 
Accident  Board  within  the  Division.     Twelve  permanent  members,  each 
with  staggered  twelve  year  appointments,  and  five  temporary  members, 
each  with  two-year  terms,  all  appointed  by  His  Excellency  the 
Governor,  constitute  the  Board. 

The  Governor  designates  one  member  as  Chairman  of  the  Board 
and  the  designee  serves  as  Chairman  during  the  term  of  said  Governor 
unless  the  term  as  member  expires  sooner. 

The  primary  functions  of  the  Division  are:     to  enforce  the 
coverage  provisions  of  Chapter  152  of  the  General  Laws  of  Massa- 
chusetts by  ensuring  that  all  employers  of  one  or  more  persons  have 
a  contract  of  insurance  or  meet  the  statutory  requirements  for 
self-insurance;  to  keep  records  of  injuries  reported  under  the 
statute;  to  approve  agreements  regarding  compensation  and  to  adjudicate 
disputed  claims  arising  from  the  provisions. 

There  is  also  the  Office  of  Self-Insurance  and  an  Industrial 
Rehabilitation  Board  within  the  Agency. 
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MEMBERS  OF  THE  INDUSTRIAL  ACCIDENT  BOARD 


NAME 

William  J.  P.  Cleary 
Woburn 

Joseph  Coffey 
Charlestown 

Wallace  B.  Crawford 
Pittsf ield 

Harry  Demeter 
Dover 

Emilio  Diotalevi 
Milford 

Louis  Gallo 
Worcester 

Richard  Lane 
South  Boston 

John  G.  Martin 
Southborough 

William  A.  McCarthy 
Newton 

John  H.  McKinnon 
Dorchester 

Salvatore  Musco,  Jr. 
Boston 

William  A.  Pickett 
Somerville 

Martin  Pierce 
Braintree 

Joel  M.  Pressman,  Chairman 
Chelsea 

Richard  A.  Rogers 
Westboro 

Francis  Turo 
Shrewsbury 

Nicholas  J.  Vergados 
Lowell 


ORIGINAL  APPOINTMENT 
June  9,  1982 

January  5,  1983 

March  1,  1966 

July  1,  1955 

January  5,  1983 

February  3,  1981 

January  5,  1983 

May  29,  1975 

August  23,  1978 

December  17,  1980 

January  1,  1975 

June  1,  1979 

Janaury  5,  1983 

September  7 ,  1983 

July  1,  1981 

January  5,  1983 

May  29,  1974 


TERM  EXPIRATION 
January  31,  1994 

January  5,  1985 

September  21,  1985 

June  3,  1989 

January  5,  1985 

July  5,  1984 

January  5,  1985 

■May  25,  1987 

August  23,  1990 

June  26,  1992 

September  1,  1986 

February  1,  1991 

January  5,  1985 

May  31,  1995 

June  26,  1993 

January  5,  1985 

July  29,  1988 
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PRINCIPAL  DIVISION  PERSONNEL 


NAME  TITLE 


Francis  J.  Joyce 
Albert  F.  Horrigan 
Alice  M.  Crotty 
Richard  W.  Lundregan 
Edward  F.  Galotti 
Patrick  J.  Mullins 


Secretary 

Assistant  Secretary 

Assistant  Secretary 

Director,  Office  of  Self-Insurance 

Executive  Assistant 

Counsel 
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COMMENTARY 


The  Division  of  Industrial  Accidents  is  currently  the 
focus  of  a  Special  Task  Force  appointed  in  October  1983  by 
Governor  Michael  S.   Dukakis.     The  final  recommendations  of  the 
Task  Force  are  expected  to  play  a  major  role  in  the  priorities 
of  the  Division  in  Fiscal  1985.     If  the  Task  Force's  report  receives 
legislative  approval,  the  Division's  ultimate  goal  is  to  implement 
any  changes  recommended  in  a  timely,  efficient  and  professional 
manner  so  that  the  Division  may  better  serve  the  injured  workers 
it  was  created  to  protect. 

The  Division  has  undertaken  administrative  changes  aimed 
at  increasing  the  efficiency  of  operations.     Increased  use  of  the 
on-line  computer  system  and  a  better  staff -management  system  have 
been  undertaken.     A  major  effort  to  decrease  the  caseload  backlog 
and  to  shorten  the  time  parties  to  a  contested  case  must  wait 
for  adjudication  has  resulted  in  some  success.     The  Division 
has  continued  the  Law  Student  Intern  Program  with  Suffolk  University 
and  New  England  Law  School  to  assist  Commissioners  in  legal  research 
as  part  of  the  effort  to  increase  the  number  of  final  adjudications 
of  hearings.     Initial  planning  was  undertaken  in  1983  with  Employment 
Resources,   Inc.  of  Cambridge  to  utilize  their  clients  in  a  work  program 
at  the  Industrial  Accident  Board.     By  working  with  Employment  Resources, 
Inc.,  the  Division  could  best  utilize  limited  funds  to  hire 
temporary  personnel,  while  at  the  same  time  provide  a  training 
opportunity  for  those  seeking  to  enter  or  re-enter  the  workforce. 
Plans  were  also  formalized  to  begin  a  pilot  program  of  concentrated 
hearing  schedules  out-of -Boston .     The  first  test,  planned  for  early 
1984,  called  for  the  scheduling  of  four  commissioners  in  Holyoke 
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for  a  two-week  schedule.     It  is  hoped  that  this  pilot  program 
will  help  to  decrease  the  large  backlogs  in  various  regions  of 
the  state  while  simultaneously  establishing  a  greater  Industrial 
Accident  Board  presence. 

On  July  1,   1983,  the  public  employee  section  of  the  Division 
of  Industrial  Accidents  was  reassigned  to  the  jurisdiction  of  the 
Executive  Office  of  Administration  and  Finance.     It  currently 
operates  as  the  Division  of  Public  Employees  Retirment  Administration. 
The  Division  of  Industrial  Accidents  has  continued,  however,  to 
provide  support  services. 

The  personnel's  efforts  and  dedication  have  been  major  factors 
in  the  Division's  ability  to  serve  the  injured  workers.  The 
collective  contributions  of  all  Board  Members  and  staff  have  been  of 
utmost  importance  to  the  Division's  operation. 
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ADMINISTRATIVE  ACTIVITY 


First  Reports  of  Injury 


1979 


1980 


1981 


1982 


1983 


State  Employees 


12,666         12,598         13,292         13,869  12,650 


Self  Insurance 


26,750         26,137         22,853         24,834  18,988 


All  Others 


209,988       195,637       211,849       250,508  230,186 


TOTAL 


249,404       234,472       247,004       289,211  261,824 


FATAL  CASES 

1979  375 

1980  257 

1981  341 

1982  287 

1983  331 
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IMPARTIAL  EXAMINATIONS 


1979  1,400 

1980  767 

1981  902 

1982  634 

1983  619 

PERSONNEL  STATUS 


Authorized 

1-1-79 

193 

Filled 

1-1-79 

134 

Filled 

12-31-79 

136 

Authorized 

1-1-80 

193 

Authorized 

1-1-81 

193 

Filled 

1-1-80 

140 

Filled 

1-1-81 

136 

Filled 

12-  31-80 

136 

Filled 

12-31-81 

128 

Authorized 

1-1-82 

193 

Authorized 

1-1-83 

193* 

Filled 

1-1-82 

128 

Filled 

1-1-83 

128 

Filled 

12-31-82 

128 

Filled 

12-31-83 

117** 

*  Authorized  positions  reduced  to  125  effective  July  1,  1983 
**Includes  five   (5)   temporary  Commissioners  appointed  January  5,  1983 


-8- 


p 


\ 

o 
o 
o 

s 
s 

CO 


39 

CD  OJ 


< 

0 
6 
CO 

8 

n 

a 


CD 

I 


D 

ft  6? 

p 

s? 

&  & 

(D 

B 

8 

CO 

W  03 

H- 

ro  IS 

ft 

n  h 

H-  O 

fl  ° 

fD 

CO 

03 
fD 
H* 
Ml 

CO 


(6 

CO 


I 

H- 
O 
OJ 

S 

CO 


w 

(D 
I— 1 
i-h 

CO 


CO 


-co 

CT> 
CO 

OJ 


-CO 
NJ 

O 
CTi 
U1 
U) 
On 


-CO 
NJ 
O 
OJ 
> 


-CO 
OJ 

o 

.£>.  O 
On  - 

•  o 

OJ  o 

o 


-co 

CO 
-J 
O 
O 

o 
o 


I 

OJ 

o 
I 


to 
o 


NJ 
O 


— 

CO 


I 

-J 

CO 


tsj 

o 

NJ 


05 

1 
I 

H 


on 


-CO 
-J 
O 

NJ 


-CO 
NJ 


on 


^3 


-CO 
NJ 

o 

NJ 

on 


-co 

OJ 

o 

CO 
OJ 
OJ  - 

•  o 

H  O 
ro  o 


-co 
on 

-J 

o 
o 
o 


I 

OJ 

o 
I 

CO 

o 


I— 1 


NJ 


OJ 


NJ 
O 


I 

h-1 
I 

-J 


NJ 
O 


on 


-co 

CO 
00 

o 
o 


-co 
I—1 


CO 
I—1 


-CO 
NJ 
OJ 

on 

m 

o 
-j 
o 


-co 


NJ 

H  O 
h-1  •> 
•  O 
-J  O 

on  o 


-co 
I— ' 
o 

CTi 

V£> 
h-1 
-J 

o 
o 
o 


(Ti 
I 

OJ 

o 
I 

CO 

I-1 


I—1 


on 


to 


-J 
I 

M 
I 

00 

o 


OJ 


-co 
-J 
o 

00 
NJ 
CO 


-co 

NJ 

m 

o 
on 
O 
on 

00 


-co 

NJ 
NJ 


on 


-co 

OJ 


OJ 
CO 


OJ 

•  o 

I — 1  o 
en  o 


-co 
i— ' 

o 

NJ 
00 

o 
o 
o 


CTi 

I 

OJ 

o 
I 

00 


kO 


OJ 


NJ 
OJ 


-J 
I 

r 

CO 

I-1 


OJ 


-co 

— 1 
on 


on 
— I 


-co 

NJ 


NJ 
OJ 
CTl 


-CO 
NJ 
on 

CO 
OJ 

on 


-co 
\-> 
M 

OJ 

(— 1  - 
o  o 
•  o 

OJ  o 


-co 
M 
NJ 


CTi 
On 

o 
o 
o 


I 

OJ 

o 
I 

CO 
NJ 


CO 
OJ 


NJ 


on 


j> 


-J 
I 

h-« 
I 

CO 
NJ 


O 


-9- 


p 


2765  002 


ACME 

BOOKBINDING  CO.,  INC. 

$AN  5 

100  CAMBRIDGE STREET 
CHARlfSTOWN^MASa 


